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BieCall System Predictive Dialer and Call Center
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BieCall is a predictive dialer system that connects to analog or digital lines (T-1, PRI/ISDN, E-1, VoIP) or to your existing office telephone system (PBX) or Call Center Server.

A predictive dialer is an outbound call processing system designed to maintain a high level of utilization and cost efficiency in the contact center. The dialer automatically 

calls a list of telephone numbers, screens the unnecessary calls such as answering machines and busy signals, and 

then connects a waiting representative with the customer

or delivers a pre-recorded message. 

BieCall can speak dates, balances, names and more from the list you feed into the system.

BieCall can process Credit Card and Check payments when used with BieCC. It can record all conversations for quality control purposes and can connect called parties with live local Operators, remote Operators working from home or cell phones or VoIP operators in other cities or countries via Internet. Operators can also use BieClient to see customer information on their screens. 

If used with BieBrowse, BieCall can read information from your web site and dictated to the caller on line.

Applications:

Telemarketing

   
     Collections



Polls


   Law firms

BieCall modules:

	Calling Card, Pinless and CallBack.
	Email Bouncer – junk email filter.

	Carrier Billing.
	BieMail – POP3 email accounts.

	BieCall – Dialer software.
	Interactive Voice Response (IVR).

	International Answering Supervision.
	BieBrowser  - Http downloads.

	BieClient Software – Operator’s Terminal.
	BieWeb - Bie’s Web Server.

	BiePBX – Vmail, Email, Fax & Chat.
	BieCam – Web cam Module.

	BieCC – Credit Card & Check verification.
	BieMEmail -  Massive Email sender.

	Call Center – Operators stations.
	BieVoIP – Voice Over IP gateway.


Main Module


BieCall  System – Version 2009. This is the main component in the system. This is the part of the software and hardware that uses the phone lines to dial the phone numbers in the list.

Recommended Modules

 

BieCC is a payment processor software that takes unattended, fully automated and 100% secured Credit Card and Check orders over the phone. Callers can be routed to the automated system to pay for a service or a product. You need an Internet connection and a merchant account. See BieCC.

Software for the operators’ terminals. Operators are able to see all the information stored in the database about the  person being called and about to be routed to his/her extension. Operators are able to update and add comments to the account based on the result of the conversation. See BieClient.  

BieCall System
Predictive Dialer and Call Center option

System Description

BieCall is a Predictive Dialer System. Its main function is to dial phone numbers from a text or Excel file or from a database like Microsoft Access, SQL. MySQL, Oracle, etc.. 

BieCall keeps an internal data file with all calls made. The call record is stored with Date, Time, Number called, duration of call, Answer result and digits pressed by the caller who received the call. BieCall will dial the number and perform "Answering Supervision", which is the function that analyzes the status of the call in progress. With Answering Supervision, BieCall knows when the call is answered and if it was answered by a human or by an answering machine. When by a human, BieCall starts talking (playing the recorded file to be played) and when by an answering machine, BieCall presses a digit to interrupt the machines preamble. This when callers check their messages they don't get a recorded message by BieCall half way started. 
BieCall when used with the BieCenterNT Server, can dial out on up to 48 simultaneous lines, and unlimited amount of computers can be networked together. When used with the BieCenter Server, BieCall can dial out on up to 240 lines simultaneously, and unlimited amount of computers can also be networked together. 
BieCall shows in the screen the progress of the dialing process. Total calls made and the total for the different results like busy, no answer, Operator intercepts, etc. BieCall can also perform poll questionnaires where callers can be asked up to 10 questions in a phone call and will answer them by pressing digits on their key pads. The system can also me customized to accept other type of information like a reference number, ID even process Credit Card payments.

BieCall can use Analog lines or Digital lines, T-1 or E-1. For PRI or Voice Over IP (VoIP) BieCall must be used with the BieCenter Server. 

The Call Center Module, allows BieCall to interact with local operators connected to the Server via analog extensions. Operators will login and logout in order to be registered or unregistered in the distribution list. ACD, Automatic Call Distribution, will distribute calls evenly among the logged in operators when a caller presses a digit to speak with a live operator. BieCall can also connect the called party to an Operator as soon as the call is answered. Operators can be connected to a physical BieCall’s analog extension, to a PBX (Office telephone system) where BieCall is connected to, Operators at home or other phone numbers or to a VoIP (Voice Over Internet Protocol) device via Internet on another country or city. Voice mail is also included in the feature for after hour calls.

BieCall can also process Credit Card and Check payments 24 hours a day. You will need to purchase our BieCC System and get a merchant account if you already don’t have one.

You can manage and control the system remotely and always see the dialing progress on the screen via an Internet connetction. You will need a fixed IP address.

You can program the time of the day to start dialing and the time of the day to stop dialing. Once it stops dialing, BieCall pauses the dialing campaing until it is time to resume the next morning. It  continues dialing where it left off the previous night.

BieCall also check your list of numbers against the DO NOT CALL LIST registry.
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As the dialing process advances, you get to see a live counter result of all totals. The image above shows you the totals for each call result.

Screen where you prepare the phone lines to be used in a campaign:
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Tell the system what speech file to link to the campaign:
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Record speech files using the Studio function:
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Image of the Main screen with a configuration of 6 lines dialing out and 6 operators.
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Example Report.
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You can export your reports to a text file or an html page to be published on your web site.
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Poll fuction

For marketing campaigns, BieCall can conduct polls by asking a series of questions. Questions can be a yes/no scenario, multiple choice or scale type of questions to measure performance on a person or product. Polls can also be used in political campaigns. Data is updated in your database in real time so you can create reports or view on your web site.
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BieCC (Not included in all versions)
BieCC stands for Bie Credit Card program. BieCC process Credit Card and Check orders over the telephone for an unlimited amount of simultaneous callers, 24 hours a day, 7 days a week, this is the product you need. BieCC works with both of our Server versions BieCenter and BieCenterNT. Some of our Customers are using BieCC to take unattended, fully automated and 100% secured Credit Card orders for Calling Cards recharge, Prepaid Long Distance, Chat lines and regular sales of products on inventory.
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This is an actual picture of BieCC processing live Credit Card and Check payments. Callers on the system are able to make payments 24 hours a day. On the BieCC screen you can see the results of all transactions. The first digit shows the result. A cero means approved and any other digit shows different declined responses. With BieCC you can process Credit cards and checks with three different tools: 1) Callers on the phone totally unattended. 2) You could talk to the caller on the phone and assist him/her using the BieCC screen as a payment terminal. 3) The web site. It has all the detailed information you need on all transactions and a Credit Card terminal as well.

Another great advantage of BieCC besides security, speed and reliability, is that it can use up to 47 different parameters for security purposes. For example, it asks for the Credit Card Number and the expiration date but it can also ask for billing zip code, Card security code in the back (or front for American Express), home phone number, fax number, and up to 41 different questions to make sure the person placing the order is the owner of the card or check. 

You can use BieCC's main screen as a Credit Card or Check authorization terminal as well, in case you need to process transactions manually. You also have access to VeriSign's web site 24 hours a day to keep track of your sales, create reports and complete other types of transactions like credits, voids and much more.

Convert your salespeople's cellular phones into a Credit Card Terminal.

BieClient

BieCall also has a Call Center Module. If you need to add live Operators, you need to add this module. This module is sold separately. BieCall can also connect to your existing PBX (additional ports are required). If you need Operators with Computer Terminals, you will also need to add BieTerminal. This is the software that communicates between BieCall and the Operator’s computer to show them information about the next person the system will transfer to his/her station.

Customer’s screen:
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Script screen:
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BieCall System

BieCallis a custom made Predictive Dialer System that can be used to advertise
aproduct or service, remind custorers of pending balances, a collection tool to

connect customers with a sales or collection representative, process unattended
Credit Card and Check payments 24 hours a day, conduct marketing or political

polls. Any business can use a Predictive Dialer. Itis the best tool to advertise, to
collect or to manage appointments.

Advertising Agencies
Telephone comparies

Doctor' office

Video Rental Stores

Poltical Carpaign

School's office

BieCall can make an unlimited amourt of simultaneous calls. Each
systern can handle hundreds of calls and many systems can be linked
together.

All calls made are registered in a data file. The call record is stored with Date,
Time, Number called, duration of call, Answer result and digits pressed by the
caller who received the call. BieCall will dial the number and perform "Perfect
Answering Supervision", which is the function that analyzes the status of the call
in progress to determine when the call is answered and if it was answered by a
human or by an answering machine

PICILIEY





FOR MORE INFORMATION CONTACT CARLOS E. BIEBERACH AT (786) 217-7142 OR AT CARLOS@BIESYSTEMS.COM
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BieCC Credit Card processor System.





BieClient software.





BieCall System - Version 2009
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